RECOMMENDA TION LETTER 


Date:4 March 2019 
To Whom It May Concern: 

I have been known Batnyam BATULZII for over 6years since she had been worked as a SME 
officer in a Retail Banking Department of Khan Bank. Daring her time of employment as a SME 
officer she could have managed to do her duty very well and her work performance was excellent. 
Soon she promoted to Business Development Manager in SME branch and I believed she would 
succeed working in SME branch without any doubt. 

After that we had a chance to work together again in Khan bank s customer segmentation working 
group which I was leading in 2016. She worked as a Secretaty of the team. This team work was 
quite challenging because we had goals such as analyzing and dividing all banks customers into 
5 different segments and processing draft of Khan bank’s segmentation policy. With her great 
effort for her work, the project ended successftdly. In order to achieve team goal she had been 
organized team meeting effectively, making reports accurately and connecting people from 
different departments effectively. 

Now, she has been working in Business Loan Unit which is sub unit of Credit operation 
department as a Senior specialist since 2017. Her diligence and leading behavior proved that my 
decision promoting her to Senior specialist was right. Recently we have been working on a new 
project which aims to standardize and improve business loan analysis process. 

I fidly support Batnyam in her decision to pursue MBA degree and I offer her my highest 
endorsement. She has my utmost confidence that she will thrive in whichever area of business she 
wishes to pursue. Please contact me at the e-mail address provided below if you have any 
questions regarding Batnyam’s application. 

Hereby I would strongly recommend her to pursue MBA degree at Concordia University Chicago 
in her chosen field 

Sincerely, 


f/ufl 


Ulziijargal Dashzeveg, 

Manager, Credit operation department, Khan Bank of Mongolia 
Tel:976-332333 (ext-36591 


Mobile:976-99029960 


Email: Ulziijargal.D@khanbank.com 



